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THE PHC CERNER LEARNER 

From the desk of Dr. Janet Simons Your by physicians, for physicians source for CST Cerner information at PHC 

FIND IT! 
It’s hard to find certain things using 

the search functions within 

Powerchart. I am piloting a new 

Cerner search tool in collaboration 

with PHC Health Informatics. We are 

looking for feedback and ideas for 

new entries and search terms. Check 

it out here:  

and be sure to leave feedback using 

the button in the top right corner. 

PATIENT LIST 

As promised, an update on the 

current situation with printed lists. 

The following key changes have been 

requested and will be implemented 

soon: 

1. Remove ‘primary contact’

2. Diagnosis lists top 3 only

3. Code status shortened

On detailed list only: 

4. Medications shortened, grouped
by scheduled and PRN

5. Situational awareness and Actions
for your Care Team only

Here’s what the simplified list 

might look like: 

  

I have been looking for years for a way to display the Attending Physician face-up 

on my patient overview. Turns out it was there all along! Just add the ‘Care Team’ 

column to your Patient Overview by clicking on the ‘hamburger menu’ and then 

‘Layout Configuration.’ Once you’ve added the column, you’ll have to click in one of 

the boxes in a patient row to open a side panel. From there, select ‘Display 

Physician’ and viola! The attending physician now displays on your Overview. Now’s 

also a good opportunity to clean up your columns on Patient Overview if you 

haven’t for a while. See below for my suggestion on which columns to include: 

THIS WEEK I LEARNED 

ALSO IN THIS EDITION 
Check out pages 2 and 3 for: 

- Wildcard searching for clinics and physicians to cc on notes

- Leaving comments on results when you review them in message center

ce rnerlookup.sandbox.providencehealth.cloud 
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https://cernerlookup.sandbox.providencehealth.cloud/
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When documents, labs, and medical imaging land in your message center, you are able to leave a comment on 

these results in the Action Pane. 

Comments left in this way become part of the record attached to that result, and can be viewed later by pulling  

up the ‘Action List’ for that result. For documents, pull up the bottom pane when viewing the document in the 

‘Documents’ tab: 

For lab or imaging results, double click in the result cell to bring up the document (action panel is at the bottom) 

or the order details (click on action panel tab): 

HOW TO LEAVE COMMENTS ON 

REVIEWED RESULTS 
c
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WILDCARD SEARCH 

While the fact that the search is not smarter than this is a source of great dismay for me personally, there is a trick 

which can make it more tolerable to try to CC the Diabetes Clinic on your note. Using an asterisk * with your search 

terms forces the system to look for that word anywhere in the entry rather than just at the beginning. You must 

place the asterisk at the beginning of your search term:

This trick only works in the ‘Provider Selection’ window (which comes up when you search to add a CC document or 

test result) – it does not work elsewhere in Cerner. Because of course. 

Finding the listing for the person o r clinic you want to  get a copy of note can be frustrating. The default search only 

looks for exact matches, based on the start of the ‘name’: 
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